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Metro Toronto Convention Centre
255 Front Street West, Toronto, Ontario

Call for Submissions

2009 Leading Practices 
Electronic Display

 
 
 
 

HealthAchieve, in cooperation with Healthcare Quarterly, 
invites submissions for electronic display as they relate to 
the Patient Experience under any one of  the following 
six categories:

- Access to Care
- Education
- Family and Patient Centered Care
- Leadership
- Patient Safety & Quality
-Technology

The Leading Practices Electronic Displays offer provinces, 
regions, hospitals, health care institutions and health 
management organizations, locally and abroad, the 
opportunity to share what they have done to improve the 
“Patient Experience” in health care.

The Definitive Patient Experience
For patients, the definitive experience is in response to 
their needs as they define them and typically includes: 
the promotion of  their safety and well-being; access to 
quality care; helpful information; the right to choose; to 
be heard and to collaborate in a comfortable and func-
tional environment; facilities that are easy to find, reach 
and navigate; offering appetizing food, clean linen and 
fine housekeeping; privacy, comfort and dignity; and a 
culture of  wellness and healing.

The deadline for submissions is Friday, July 17, 2009.

Selected electronic displays will be showcased during 
HealthAchieve2009 on November 16 & 17 in Toronto. 
The electronic submissions will be adjudicated by the 
Leading Practices Committee and the awards will be 
presented at the Closing Theme session on Wednesday, 
November 18.
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